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2021 was an unprecedented year of disruption, change, disconnection and isolation. Despite 
the challenges the COVID-19 pandemic created for the Calgary Humane Society (CHS) team, 
one thing remained unchanged: our unwavering commitment to improving the lives of the 
3,253 animals who came to our facility during the year. Whether having to continuously relocate 
animals to keep them safe and shielded from construction disturbances or stepping in to cover 
an unexpected absence of a co-worker at home isolating, our team at CHS worked diligently to 
keep the shelter operational and provide the highest standard of care to all who needed us.   

With COVID restrictions lifting in 2022 and the completion of our Building Enhancement and 
Renovation project, the future at CHS is bright and our ambitions are strong. As we reflect on 
the experiences of 2021 and take pride in the accomplishments of the past twelve months, 
we look forward to 2022 – Calgary Humane Society’s Centennial year – with great anticipation.   

For 100 years, Calgary Humane Society has been a leader in animal welfare, caring for hundreds of 
thousands of animals in need. For 100 years, we have been connecting lives, and for the next 100 
years to come, we will continue to work harder than ever to create a more humane world.

100 YEARS OF CONNECTING LIVES 
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BOARD CHAIR, LISA KINDREE

In 2021, I witnessed the transformation of Calgary Humane Society’s facility through the Building Enhancement 
Project. CHS is a leader in animal welfare. The physical improvements, coupled with our programming, strategic 
vision and level of care we give to every animal who walks, flies, swims or crawls through our doors, will continue 
to place CHS in a leadership position in Calgary and across Canada. This large-scale change is especially important 
in 2022. It marks the centennial anniversary for CHS and sets the organization in a strong position as we look 
towards the next 100 years.  

Reflecting on this past year makes me realize how fortunate I am to be part of such a fantastic organization. On 
behalf of the Board of Directors, I want to express my gratitude to all volunteers, donors and supporters who 
generously give to CHS. I also want to thank my colleagues on the Board, whose passion and dedication to CHS is 
inspiring. 

The Board is aware of the challenging year the team at CHS had in 2021. Not only did they continue to operate 
an animal shelter during the peak of COVID, but they were also in the midst of the Building Enhancement and 
Renovation project, which is scheduled to be complete in August 2022. They have had to work in the most difficult 
environment for the past two years (noise, dust, space restrictions, supply chain issues and construction delays). 
For this reason, I want to extend a heartfelt thank you to the entire CHS team. I am continually in awe of their 
ability to find solutions and overcome obstacles while ensuring the well-being of the animals is their main priority.    

The organization is excited about the centennial celebrations in August. It will be a community celebration and 
a look into the future of animal welfare with the unveiling of the enhanced facility while honouring and reflecting 
on the interesting history of the organization. I look forward to seeing you there and celebrating this milestone 
together.

Sincerely, 

Lisa



Annual Report 2021 55

EXECUTIVE DIRECTOR, CARRIE FRITZ
and Renovation project and a complete overhaul of 
the entire animal flow process. This is a remarkable 
accomplishment for the team, achieved during one 
of the most challenging times in our lifetime. It is a 
huge step towards achieving our vision and mission of 
creating a more humane world for all living beings and 
helping as many animals as we can. As we celebrate our 
remarkable centennial year, CHS is at a turning point, 
and we can feel the energy building. 

However, we cannot forget where we came from. 
Calgary Humane Society’s 100-year history is one we 
should all be incredibly proud of! It is one that has been 
brought to life in our centennial book, 100 Years of 
Connecting Lives. As I read the pages, I am in awe of how 
far we have come and the people who have helped 
shape the Society. Thank you to our donors, volunteers, 
foster parents, adopters, staff, and community partners 
– all those who chose to make CHS and our animals 
a part of your life at one point or another throughout 
our 100 year history. We would not be where we are 
today, 100 years later, without your ongoing support 
and commitment to animal welfare in our city. I am 
incredibly privileged to be a member of this amazing 
team, who inspire me every day and are a part of 
something so special.   

It is now time for us to begin the journey toward 
recovery from the past two years and move towards 
the next chapter of Calgary Humane Society’s story. 
On August 6th, we will be re-opening our newly 
renovated facility and we invite everyone to join us to 
celebrate this incredible milestone. We look forward to 
reconnecting with you and welcoming you back to our 
facility. As we move forward into our next 100 years, 
I thank you once again for your dedication to Calgary 
Humane Society and the animals we have been able to 
help and will help in the future because of you. 

With sincere gratitude,

Carrie

As we reflect on 2021, it is with a strong sense of 
accomplishment! I am so incredibly proud of the team 
and the effort they have put in this year to ensure the 
organization remained operational and our animals 
continued to receive the highest standard of care. 
Whenever another challenge surfaced, our staff and 
volunteers found an innovative solution, typically 
doing more with less and always demonstrating such 
compassion for our animals, as well as for one another.   

With a tenaciousness that is characteristic of the 
CHS team, they used the time during COVID to their 
advantage and pressed forward with the Building 
Enhancement and Renovation project. Despite the 
obstacles they knew COVID would create, they were 
determined to move forward, knowing this project had 
been planned for over ten years.     

In 2010, we had a vision for the Society that started 
to germinate when the first set of standards and 
guidelines for animal sheltering was published. In 2016, 
we introduced the Capacity for Care program to our 
team. The findings from this project demonstrated the 
modifications we needed to make to meet and exceed 
those standards. In 2018, a transformational plan was 
in place to revolutionize how we cared for our animals, 
which we incorporated into our strategic plan. At the 
end of 2021, we are six months away from this dream 
becoming a reality.    

In 2022, the year CHS turns 100 years old, we will have 
successfully completed the Building Enhancement 
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BUILDING SAFE SPACES...FOR THEM 
Facility Enhancement Project 

Since 2006, Calgary Humane Society has operated out of our 44,000 square foot home in south 
Calgary.  We have admitted over 97,000 animals since we opened and we will be reaching the 
milestone of 100,000 animals through our front door in our Centennial year.   

At the time of opening, the building was state of the art, designed and constructed after extensive 
research, consultation and meticulous attention to detail based upon the information known at that 
time.  However, there have been considerable advancements in the science of animal sheltering 
including:

• New ASV (Association of Shelter Veterinarians) guidelines and standards of care
• Advanced research into the sources of animal stress, fear and anxiety and 

mitigation strategies through environmental modifications 
• Research into the prevention of the transmission of infectious disease and 

managing high-risk animals in a shelter setting

After extensive consultation with experts in the field, the building design evolved and construction 
was set into motion.  Once the building renovation is complete, the team will be able to provide the 
animals in our care with:

• Species segregation
• Proper kennel sizes and adaptable configurations
• Better acoustics and access to natural light
• Play and socialization areas
• Proper isolation wards
• A state of the art veterinary clinic
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$8M CONTRIBUTED BY CHS

$2.3M CONTRIBUTED BY CARING CALGARIANS

$3M STILL NEEDED

$1M CONTRIBUTED BY GOVERNMENT OF ALBERTA

$8M

$2.3M 

$1M 

$3M

The Calgary Humane Society Building and Renovation Enhancement project will cost approximately 
$14.3 million.  Calgary Humane Society was able to commit $8 million upfront, and we have already 
received $3.3 million in generous donations.  Every gift to the For Them Capital Campaign makes 
a difference in the lives of the vulnerable animals we protect and care for.  We invite everyone to 
learn more about this exciting project and join us in making a difference in the lives of thousands of 
animals.



Debra Colley, Foster Parent of the Year
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WHEN ANIMALS 
ARE AT THEIR MOST 
VULNERABLE, OUR 
TEAM SEES THEM 
THROUGH.   



Stephen Atkinson, Volunteer of the Year

Debra Colley, Foster Parent of the Year
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CHS CHAMPIONS  

“I first decided to volunteer with CHS simply because I was bored being 
at home and looking for something to do! What keeps me coming back 
is that I feel like the work I put in has helped many animals find their 
forever homes, and I find that extremely rewarding. The people who 
work and volunteer at CHS are just awesome.”   
- Stephen Atkinson

Our Volunteers and Foster Parents are true CHS Champions. They bring such positive energy into the 
shelter, which we definitely missed in 2020. They selflessly give their personal time or open up their 
own homes and take on the responsibility of caring for our animals and do so knowing it is difficult 
work, both physically and emotionally.   

VOLUNTEERS  
In 2021, we started to see the return of volunteers to Calgary Humane Society as restrictions started 
to ease and people were feeling more confident with vaccinations readily available.  The number of 
active volunteers climbed to 662 versus 554 in 2020 and the number of volunteer hours worked 
increased by 2,014.  We have not yet returned to the peak of volunteer hours we saw in 2019, but we 
are on our way to restoring our pre-COVID volunteer levels. 

In 2022, the team has an aggressive recruitment and re-engagement strategy in place and are 
confident they will exceed the goal they set at the beginning of the year.  CHS relies on our community 
for support, and our volunteers are vital to our operations, assisting in everything from cleaning to 
event coordination.  We would not be as successful with many of our animals without the help of our 
volunteers.
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Debra Colley, Foster Parent of the Year
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“Fostering has been a wild and incredible journey. Zero 
regrets! -- I’ve learned to be extra creative, REALLY think 
outside the box, try to put myself in their paws and view 
life from their lens, and I’ve learned the necessity of having 
absolute trust they will go on to find amazing homes and 
phenomenal futures.-- I’ve fallen in love uniquely with each 
and every foster and shed tears when it comes time to say 
goodbye. Every. Single. Time.” - Deb Colley

FOSTER 
While our volunteer hours declined during the pandemic, the number of foster families 
soared in 2021  as everyone clamoured to foster an animal while they were isolated at 
home. We all know that animals are an incredible source of comfort during difficult periods 
in our life. By the end of 2021, we had 952 foster families registered versus 750 in 2020.   

It was fortuitous that prior to the pandemic, the Admissions and Foster team joined forces and 
embarked on an extensive recruitment plan in 2019. They understood the importance of having 
foster families available as we embarked on our renovation project if we were going to keep the 
shelter operational during this time. Our foster animal placements were critical in order to keep 
animals comfortable and away from construction disruption. These wonderful people welcomed our 
animals into their home on a temporary basis and cared for them outside of the stressful shelter 
environment. We could not have done it without our foster families! Thank you to everyone who 
supported our animals this year and helped keep them safe!  
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ADMISSIONS  
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In 2021, the Animal Admissions team admitted 
3,253 animals, which increased from 2020 but 
was significantly lower than in previous years. 
This was due to the pandemic and the ongoing 
construction project. The majority of the animals 
admitted were surrendered by their owners 
(51%), and over half of the animals that arrived 
at the shelter were cats. 

The team’s priority in 2021 was to keep the 
animal population as low as possible. This 
allowed us to keep our rotational teams in 
place so staff could maintain proper physical 
distancing and stay safe. This rotation remained 
in place until July. It was also important to 
keep animal numbers low so they could be properly cared for, despite the ongoing construction which reduced 
kennel spaces available for income animals. This was a very careful balancing act that required innovation and 
community connection! 

Various intake diversion strategies were employed. This involved a deeper understanding of the reasons for intake 
and an exploration of both internal and external support options. If there was a possibility of keeping an animal in 
a home simply by providing resources to an owner, the team sought this out as an alternative to admission. These 
strategies included: 

• Behaviour consultations 
• Pet food bank hampers 
• Affordable vet care options 
• New pet safekeeping initiatives 
• Seniors’ programs 

In 2022, the Admissions team plans to explore additional partnership opportunities with other not-for-profit 
organizations and social service agencies to create more robust programming to address pet owners’ concerns 
that lead to surrender. The intent is to support these pet owners before surrendering even becomes a 
consideration. 



DRIZZLE
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In late January, Drizzle, a terrier in active labour, was 
transferred to CHS for an emergency cesarean section 
to save the life of her and her puppies. Her owners 
knew something was wrong as she began to give birth: 
one puppy was born at 1:00 am, but no further labour 
progressed. Drizzle’s owners took her to the emergency 
veterinarian clinic but could not afford the medical care 
she required, so she was surrendered. The clinic called 
CHS’s Animal Health team to alert them of Drizzle’s 
situation, and the team began to prepare for her arrival. 

Once transported to our care, the team performed 
an ultrasound and found that the seven puppies still 
had heartbeats; however, time was critical. She would 
not likely deliver live puppies independently after such 
difficult labour. To ensure the health of Drizzle and the arrival of the remaining puppies, the team had to 
intervene swiftly and prepare her for a C-section. Nine Animal Health team members worked tirelessly to 
ensure all of the remaining puppies were delivered quickly and without further complications. A cesarean 
section is a major surgery for an animal to go through. However, the team at CHS has made incredible 
advancements in the level of veterinary care we provide our animals. 

Thanks to our dedicated teams, Dizzle and all her puppies are thriving in their new forever homes. 

ANIMAL HEALTH     
The Animal Health team is responsible for providing veterinary care to all animals admitted to the facility, 
whether in a foster home or shelter. In 2021, the team persevered through supply chain issues and managed 
the temporary loss of treatment and isolation spaces for sick animals while working in close quarters through the 
pandemic. 

While the actual number of procedures performed declined in 2021, this was simply due to the elevated level of 
veterinary care required for animals upon intake. Our vets are doing more complex procedures than ever before!   

The Animal Health team also worked with fewer team members in 2021. We therefore leaned on our external 
veterinary partners when the scope of work exceeded our capacity. There is a veterinary shortage across Canada 
at a time when more households than ever include animals. This is a real risk for pets in our community, which is 
anticipated to worsen in the coming years. With CHS’s state-of-the-art veterinary clinic now complete, the Society 
intends to work with sector partners to find innovative solutions. 2022 will be a year of collaboration to ensure we 
are meeting the needs of our community.



BRADLEY
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The teams priority in 2021 was to keep the animal population 
as low as possible.  This allowed us to keep our rotational teams 
in place so staff could maintain proper physical distancing and 
stay safe.  This rotation remained in place until July.  It was also 
important to keep animal numbers low so they could be properly 
cared for, despite the ongoing construction which reduced 
kennel spaces available for income animals.  This was a very 
careful balancing act that required innovation and community 
connection!
Various intake diversion strategies were employed.  This involved 
a deeper understanding of the reasons for intake and an 
exploration of both internal and external support options.  If 
there was a possibility of keeping an animal in a home versus 

ANIMAL CARE     
2021 was the year of adaptability and creativity for the Animal Care team. While the average length of stay for 
all animals decreased this year, the team was challenged with the constant shuffling of animals into temporary 
spaces to make room for the ongoing renovations. They had to think quickly and develop innovative solutions for 
very unique animal management problems. Animals needed to be safe and far from the noise and disarray of 
construction! The Animal Care team ensured all animals were comfortable and offered appropriate enrichment 
activities for the duration of their stay. 

In 2021, CHS saw an increase in animals admitted with behavioural concerns that had become unmanageable in 
the home. The Animal Care and Behaviour teams merged to become the Animal Care and Enrichment (ACE) team 
in their response to this escalating issue. This team provided support for pet owners willing to work with their 
animals, increasing consultations by 185% in 2021. For those animals admitted, the Behaviour team coordinated 
with the Animal Care team to develop and implement a detailed enrichment plan to manage the animal’s 
behaviour while in shelter.    

These customized plans included activities such as office visits, increased walks and playtime, furloughs and 
kennel reconfigurations. Our new indoor/outdoor runs were completed in 2021 and gave us one more tool to 
help with the dogs who prefer to be outside.   

In August of 2022, our renovated animal spaces will be complete. Finally, the desire of our Animal Care team – 
to provide the highest standard of care, meeting the five freedoms – will be in harmony with our new building 
design. The building’s new elements and the ACE team’s core considerations will be in lockstep, providing an 
environment devoted to the physical and psychological wellbeing of our animals.  

Bradley (now Algy) was found in a carrier, abandoned in an alley on a hot 
June day. A good samaritan found Bradley and called CHS to have him 
transported to safety. He would not allow anyone near his kennel and 
refused a health exam. We knew we had our hands full, from him lunging at 
staff to hissing, growling and attempting to bite. With permission from the 
AH team, our cat behaviour consultants were able to bring Bradley up to the 
Call Centre, where they could give him the one-on-one time he desperately 
needed. He was very nervous and afraid to come out of his kennel and 
was not interested in human contact. With a lot of love and determination, 
Bradley thrived in the call centre. He solicited attention from everyone 
and enjoyed being the lucky cat that got to be out of a kennel and in an 

office. He did so well in the Call Centre that he was named CAT OF THE MONTH and enjoyed all the attention 
that came with that accomplishment. Bradley was adopted and now has the most understanding and loving 
parents he could ever ask for. He has moments when he is unsure of a situation, but his parents work with him 
to help him through his struggles. Bradley is the definition of resilience. 
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PROTECTING ANIMALS - ATHENA 

On a cold December day in 2021, a volunteer dog 
walker found a pregnant dog tethered to a pole on 
CHS property. There were no people in the area, so 
Peace Officers from the Protection and Investigations 
team were alerted to determine if this dog had been 
abandoned.  

Abandonment and failure to provide adequate shelter 
and protection from the cold are considered crimes 
under the Animal Protection Act of Alberta and are 
enforceable under this Act.  

From surveillance video, officers determined that an 
individual had parked on the street, brought the dog 
to an isolated section of our property, tethered her 
to a pole, and ran away, leaving her in extreme cold. 
Fortunately, especially given that she was pregnant, an 
attentive volunteer dog-walker found Athena within a 
few minutes of abandonment.    

The Peace Officers patiently gained Athena’s trust with 
some treats and gentle coaching and were able to get 
her into the warm building and to our veterinary team. 
Athena was terrified, having just watched her owner 

run away after tying her up. 
While the Peace Officers investigated this case of 
abandonment, the CHS Foster Team began working 
on a thoughtful placement, knowing that a pregnant 
dog would require an extended stay. Athena gave 
birth to eight puppies and was able to whelp them in a 
calm foster home, which is always best for moms and 
babies.  

Athena’s adorable puppies were featured in one 
of CHS’s innovative puppy parties, which allowed 
interested adopters to meet the puppies and build 
a forever bond with their chosen pup while also 
providing enrichment and socialization for them. Our 
goal at CHS is to give every animal a second chance, 
and Athena has now achieved just that. She was 
adopted and is now settling into her new forever home. 
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PROTECTION & INVESTIGATION 
Calgary Humane Society’s Protection and Investigation team investigated Athena’s case plus 1,164 other animal 
cruelty concerns reported to our Call Centre in 2021. The vast majority of these cases were quickly resolved 
through conversation and education. Under 5% of the cases led to charges under the Animal Protection Act, 
which is consistent with prior years. What is unique about 2021 is the team’s collaboration with Calgary Police 
Service, external agencies, and other strategic partners. Through their combined efforts, they built greater public 
awareness of the societal issues surrounding animal cruelty. CHS cases are starting to receive more attention, 
leading to stronger sentences for those convicted of these crimes. The most recent was the John Geick case, 
where he received a 3-year penitentiary sentence for killing two dogs in a volatile domestic situation. This 
sentence was a big win for those familiar with the link between animal abuse and violence against people.   

CHS Peace Officers also devoted a great deal of time 
to complete professional development requirements 
outlined in the Lazenby Fatality Inquiry. Going forward, 
there will only be one level of Peace Officer. All CHS 
Peace Officers worked towards their new appointments 
through the transition program.   

CHS has been able to deliver uninterrupted service to 
the community with Peace Officer safety a top priority. 
This is a proud accomplishment for the CHS team, as 
this vital service is a key component of the Society’s 
prevention work in our Calgary community.  

2021 Statistics Cases

Abandonment 174

Physical Abuse 133

Unsanitary Conditions 62

Overcrowding 5

Malnutrition/Starvation 51

Grooming Neglect 19

Hot Car 43

Medical Neglect 286

Inadequate Shelter 228

Inadequate Water 59

Other 105

Total 1165
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Bronx arrived at Calgary Humane Society in May 2021 after his 
owner abandoned him. 

Bronx was a rambunctious young puppy just over a year old who 
loved to be outside and was fearful when taken to his kennel. 
Thankfully a CHS staff member saw how much Bronx was struggling 
in the shelter and offered to take Bronx home as a foster dog. 
After 174 days in the care of CHS, Bronx was finally adopted as a 
“Patient Paw” by a family who lived just outside of the city and had a 
playmate for Bronx. 

We are thrilled with the updates we receive from Bronx’s new family 
and are so happy he is thriving in his new home. 

BRONX

ADOPTIONS  
The team became adept at offering adoptions 
by appointment, creating contactless adoption 
processes, developing innovative puppy adoption 
parties, and accommodating remote adoption 
opportunities. Through the team’s commitment 
and creativity, they helped 2,114 animals find their 
new home and experience the joy of adoption. 

2022 will alleviate a great deal of stress for the 
team as the construction concludes and our 
building can re-open to the public. We will be 
able to welcome people back into the facility to 
find the perfect companion for their family. This 
has been a significant barrier to adoption during 
COVID, and we are anxious to see it removed. The 
team will also continue to offer post-adoption 
support for each adopter to ensure their home 
is the last home for their newly adopted family 
member. 

0

500

1000

1500

2000

2017 2018 2019 2020 2021

Adoptions by Species

Cats Dogs Rabbits Other



Annual Report 2021 17

CONNECTING WITH OUR COMMUNITY 

One area of focus in our strategic plan included creating opportunities to engage with our community and create 
impact. This was incredibly challenging in 2021 due to the pandemic. However, it was very important we remain 
connected with our community in a time of such turmoil. This is when we are needed most!   

The team established some unique initiatives to keep in touch and still deliver the same programs to those who 
wanted to engage. We pivoted our events to a virtual format so they could continue uninterrupted while still being 
able to connect to our donors. It was important for people to know how our animals were doing and if they could 
help, which gave people purpose. This engagement is so important for the organization’s sustainability, and we 
were thrilled with the results. 

• The Humane Education and Outreach team was still able to reach 5,869 people through various 
youth programs, community outreach events and presentations. They also adapted outdoor 
children’s camps to accommodate social distancing so kids could still participate safely. The 
Outreach team found opportunities to utilize the ROVER for adoption events outside or where 
social distancing could be maintained.

• The Fund Development team continued to host our signature events but pivoted to virtual 
formats. The team was able to generate just over $450K in revenue and kept our donors 
informed and engaged! 

• The Communications team had to adapt just like the rest of the shelter, so our voice did not 
disappear. Media interviews were conducted virtually and, more than ever, we had to rely on 
social media to reach our audience.  

These are the teams out in the community acting as the 
voice for both the organization and the animals we care 
for. It is a responsibility taken very seriously and a privilege 
not to be taken lightly. 

Our voice in the community is strong, and our brand is 
leading animal welfare in the community of Calgary and 
beyond. 

For the past 100 years, our message has remained simple: 
we are so much more than a shelter, and we will help as 
many animals as we can. Follow along as we embark on 
the next 100 years of connecting lives.
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Our roots started with caring Calgarians wanting to make a difference in the lives of 
all those who had suffered acts of cruelty, neglect and abandonment. For 100 years, 
we have carried on the work they started. We have cared for hundreds of thousands 
of animals, watched them heal and move on to a better life. We were a shelter, 
a safe space to find refuge, a place to start the life they deserved from the start.   

Today, we are evolving into a different organization. We are adjusting to meet the needs 
that are emerging in the ever-changing demographic we serve. While we will always 
be a shelter, our role in our community is shifting. We must extend our focus to be able 
to support the people that call their animals family. To build a more humane world, 
one where all living things are treated with respect and compassion, we must lead by 
example and offer compassion in a time of need. In doing so, perhaps the day will come 
when we will no longer need to shelter animals because they can remain in their home.    

We have created a new brand for Calgary Humane Society that represents who we are today. 
It captures our mission, vision, and dedication to ensuring that every animal is in a safe 
space, whether with their owner, a new family, or us. It pays tribute to where we came from 
and reflects our vision for the future.
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Everyone is human. But not everyone is truly humane. 

It’s the essence of our humanity—within us all, yet an aspiration for most. Because real  
compassion takes selflessness. And going beyond ourselves every day isn’t easy to sustain.  
But when we achieve it, life takes on a deeply fulfilling purpose.

Our humanity bonds us with animals. Especially those in need. 

At Calgary Humane Society, we exist to create a more humane world. When animals are at 
their most vulnerable, our dedicated care sees them through. We are always there to protect 
and enforce the welfare of all animals. With sympathy and mercy. Kindness and love. And in 
turn, animals remind us every day what it truly means to be human. 

We believe in inclusive animal welfare. Any animal and every situation are welcome through 
our doors. We’ll explore all avenues and care until the very end—with animal wellbeing at the 
core of every decision.

We will support people and their animals, for life. The joy of initial adoption. The rewards of 
behavioural classes. The sleepless nights when our animals need emergency care. Our team 
is there in good times and bad.

When animals need protection, we respond. We’ll never shy away from a tough   
situation—even if it takes an emotional toll. Our work for animal welfare is unending.

Our dreams for the future are rooted in prevention. We’re a true community hub for countless 
Calgarians. Our voice has power. It’s our job to inspire empathy and compassion for both 
animals and humans. 

For 100 years, Calgary Humane Society has been at the centre of animal welfare in our city. 
And for every day to come,we’ll work harder than ever to create a more humane world.

OUR STORYOUR STORY
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THE NEW

INTRODUCINGINTRODUCING
THE NEWTHE NEW
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Calgary Humane Society relies heavily on the Calgary community for donations to support 
our ongoing operations. Typically donation revenue and estate gifts contribute approximately 
two thirds of the annual revenue required to support the Society’s operations. In 2021, Fund 
Development efforts raised a total of $5.87M. Of this amount, approximately $3.9M was raised 
for general operations and close to $2M was raised for the building project.

In comparison to the prior year, PAWS, Direct Mail, General Giving and our Events performed 
slightly better than the previous year.  However Estates and Grants fell behind the previous year.  
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Bequests Direct Mail Paws General AGLC Lottery Grants Events

$705,265 $780,313 $709,492 $803,538 $109,465 $314,462 $457,458



Calgary Humane Society 
4455 110 Ave SE
Calgary, AB T2C 2T7
403.205.4455
www.calgaryhumane.ca 

Calgary Humane Society is a non-profit, chari-
table organization.
Charitable Registration #118823632 RR0001

THANK YOU 
FOR YOUR 
SUPPORT! 


