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A message from our Executive Director Pat Wallace

This year marks the 30th anniversary since The Salvation Army’s Sunset Lodge for seniors transitioned to become The 
Salvation Army’s Agapé Hospice, the first hospice in Calgary to care for people with HIV/AIDS. From those early days 
in 1992, continuing to today and on into the future, we are dedicated to providing our residents with a serene and 
loving home-like atmosphere where they experience dignity, love and hope.

Our residents and their family members tell us that the compassionate 
care they receive at end of life is extremely meaningful. I am so proud of 
the wonderful work that our amazing staff and passionate volunteers 
provide on a daily basis. 

The strong support of the community enables us to innovate and 
enhance our services to give the best care possible. We began with 
only 3 beds and have grown to 20, delivering excellent individualized 
physical, spiritual, social, and emotional care to our residents and their 
loved ones. We rely on your support to continue giving hope like this, 
every day.

We continue to experience the effects of the pandemic, and the related challenges. Even so, with the dedicated 
efforts of our staff and volunteers, and with support from you, we strive to make Agapé a home where residents and 
their loved ones experience compassion and hope through unconditional love so that every day will be the best day 
possible.

Pat Wallace | Executive Director 

What’s inside...

We are incredibly grateful for all the donations 
received, private and corporate. Donations 
that come in many forms have an active 
impact to both Agapé and our residents.

The Salvation Army Agapé Hospice 
volunteers are truly assets to our workplace, 
with their compassion and devotion adding 
more dimensions to our palliative care.

Our residents shine with the greatness of a 
lifetime of wisdom. We present you some of 
the beautiful words of wisdom shared by our 
residents.

We Can’t Thank Our Donors Enough Agapé Hospice Volunteer Story:
Sister Helen

Words of Wisdom
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We Can’t Thank Our We Can’t Thank Our 
Donors EnoughDonors Enough
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......
For 30 years, Agapé Hospice has served our community 
with compassionate care and gives thanks for the support 
we receive to carry on with our work. We would like to 
extend our gratitude towards all of our donors, for making 
what we do possible.

Many of our donors come to experience the compassion 
of Agapé Hospice through having a loved one being a 
resident. Donations made in honour of a loved one are 
special, and we appreciate them very much. Donations 
come in many forms, such as monetary, or sometimes as 
gifts; such as the donation we received of recliners – there’s 
now one in every resident’s room.  

A very special program called Picture Perfect, came about 
in a similar way. The owner of a local graphics company 
had a family member at Agapé 6 years ago and filled up 
the wall of their room with enlarged family pictures. Since 
then, she has offered to do it for other families at no charge. 

We had a resident who had no family in the area while she 
was at Agapé. Picture Perfect and staff worked to have the 
resident’s family send pictures on from where they lived in 
the Philippines, which were then blown up and put on the 
walls of her room. When the resident woke in the morning, 
the first thing she saw was her family looking back at her. 
This moment of compassion gave the resident much 
peace as she journeyed to her life’s end.

A company’s social responsibility commitment makes 
Agapé an ideal partner for corporate donors, as detailed 
above. When you and your company choose to give 
back to the community through us, we make sure the 
donations are directly integrated into the environment 

and community of Agapé Hospice, so as to best benefit 
our residents. 

We are incredibly grateful for all the donations received, 
private and corporate. Your support not only improves 
Agapé’s ability to sustain long-term development and care, 
but it also enriches the resident’s final days with peace, 
compassion, and love. We just can’t thank you enough 
and look forward to another year working together with 
donors and our community.
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Picture Perfect Program
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Sister Helen

After two years with volunteers being restricted during 
the pandemic, we are excited and relieved to have them 
back! Sadly, among these lovely people who support 
Agapé, one returned this year not as a volunteer, but as a 
resident. Her name was Sister Helen.

For the past nine years residents were greeted every 
Friday afternoon by Sister Helen’s openness, willingness, 
and peace. She was there to hold a hand, bring a drink, 
read a book out loud, but most of all - she listened. 

It was the fall of 2013 when Sister Helen applied to 
be a resident care volunteer with Agapé Hospice. Her 
quiet and peaceful demeanor shone through in her 
initial interview. When asked what her understanding 
of hospice palliative care was her response was “to help 
the living enjoy the living that they have left”.  This was 
a perfect match for our volunteer philosophy “to make 
every day the best day possible”.

She came with a wealth of experience and transferable 
skills. For 15 years she taught ESL to Grade one and two 
students at St. Monica School in Tuscaloosa, Alabama. 
She also volunteered in the school library. Her many 
other volunteer activities included working as a hospital 
volunteer in the Pediatric Ward and the Cancer Centre, 
caring for infirm sisters and visiting nursing homes.

On her arrival she had come to terms with her situation 
and her response was “Where else would I be?” She 
gently guided so many residents on their final journey, 
and we were honoured she was with us during her final 
days. Sister Helen passed away on September 2, 2022.

Words of Wisdom
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...
Daily we learn as much from our residents as they learn 
from us. Our residents shine with the greatness of a lifetime 
of wisdom. 

Here are some of the beautiful words of wisdom shared by 
our residents: 

It is believed that in handling the concept of eternity within 
death, a person is more prone to be frank on what they 
believe are the true treasures of life. The pieces of wisdom 
our residents share might be different in content, but all 
contain universal values that we can all treasure. Indeed, 
it is personal wisdom that remains with us in our hearts, 
like pieces of gold. Since our residents have come from 
different backgrounds and gone through different lives, 
their words teach us both the beauty and diversity of life.

We are blessed to hear these heartfelt words in our daily 
conversation with our residents. Our staff, from doctors 
to nurses, attendants and social workers - as well as our 
volunteers, all benefit from moments of life-learned 
wisdom shared by the residents of Agapé Hospice. We 
are also incredibly proud to be able to gain the trust and 
recognition of our residents through providing them with 
the high-quality comprehensive care.
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-“People just don’t know how beautiful life 
really is.”

-“Worrying is a waste of time.”

-“When my first granddaughter arrived, I was 
blind-sided by love.”

...



Appreciation Letter 

The Salvation Army Agapé Hospice has always been able to count 
on your kindness and today we are asking that you continue 
your support. 

Through your generosity, residents of Agapé will continue 
receiving compassionate, holistic care and support during their 
end of life journey. Thank you!

Please complete the enclosed donation card and mail it 
today:

The Salvation Army Agapé Hospice
1302 8 Avenue NW, 

Calgary, AB  T2N 1B8 

Or call 403-282-6582 to make a donation using your credit 
card. Online donations can be made at AgapeHospice.ca
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With Your Help We Can Do More

- Major Margaret McLeod 
Divisional Commander / Divisional Director 

for Womens Ministry 
Alberta and Northern Territories

Over the years, The Salvation Army Agapé Hospice has been 
growing its roots deeply in our community, and the recognition and 
acknowledgement from residents and their family members means so 
much to us. 

We would like to share an excerpt of one of the many touching thank-
you letters we’ve received from a resident’s family member, Robert, 
that demonstrates the compassionate care that we give, and the 
appreciation they have for what we do:

My family would like to express our sincere thanks to your 
incredible team of doctors, nurses, and volunteers for the care 
and comfort they offered my dad in his last days.

The level of professionalism of your team is amazing and the 
compassion is overwhelming. The day before my dad died, I 
met one of the attendants who took the time to educate me 
and demonstrate on dad’s comfort care...I am happy I had that 
opportunity to experience Agapé and could not have planned a 
better end for my dad.

Thank you again,
Robert

...

Have you ever thought about the word Hospice? Hospice, or 
home, is derived from the Greek word meaning “where you 
wish to be.” Hospice or palliative care is a philosophy of care 
designed to provide support for individuals and their families 
who are living with a life limiting illness. The Salvation Army 
Agapé Hospice has been and will continue to be a place 
“where you wish to be.”  

For 30 years Agapé Hospice has been a home for many. While 
at Agapé these individuals have encountered a caring staff 
who daily strive to live out the mission of The Salvation Army 
which states, The Salvation Army exists to share the love of 
Jesus Christ, meet basic human needs, and be a transforming 
influence in the communities it serves. Through Agapé 
Hospice and its ministry in the Calgary area, God’s abundant 
love is extended to our residents, bringing comfort when 
comfort is most needed.  

Thank you for your support of Agapé Hospice and those who 
are “where they wish to be.”

A Message From 
Divisional Commander...


