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Opportunities to impact others do not 
just happen, we create them. 

Since 1983, Trico Centre for Family Wellness’ goal has been to meet the needs of 
its communities. From Trico Centre’s 5 founding community associations, Willow 
Ridge, Parkland, Bonavista Downs, Queensland, and Deer Ridge, they have grown 
tremendously over the years to now partner and serve 33 local communities. The 
organization excels at making an impact in the community, by participating and 
supporting local events, giving back to those in need through Trico Cares Program 
(Wellness Access and Fee Assistance), and engaging in variety of local outreach 
initiatives. Although their participation within the community is exemplary, it is the 
impact they have had on their members, patrons, and staff over the years that truly 
sets them apart from the rest. Known for its fun atmosphere and community feel, 
Trico Centre is a place to get active, where people feel safe and always welcome. With 
programs and activities designed for all ages and demographics, Trico Centre exceeds 
in its commitment to providing a facility that is creating an impact.

Mission
Trico Centre for Family Wellness is a community-
owned, non-profi t facility that promotes active kids, 
healthy families, and vibrant seniors in partnership 
with our neighbouring communities.

Vision
To be a community leader inspiring healthy 
lifestyles through affordable, innovative programs, 
and service excellence.

Values
We take pride in operating our facility in a 
sustainable manner to refl ect our values of:

WELLNESS, SAFETY, PARTNERSHIP, 
INTEGRITY & COMMUNITY
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Trico Centre has so 
much to o� er: a well 
equipped gym, TRX 
stations, a walking 
track, a pool, hot tub, 
ice rinks. An extensive 
selection of classes 
is included with 
memberships. Sta�  and 
other members are very 
friendly. The facility 
is very clean.  Most 
importantly people of 
every age and fi tness 
level will feel welcome! 

Karen C. 
Member
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Building on 40 years of excellence! 

I am so incredibly proud of our organization as we continue to build on our 
rich history of excellence. In 2023 we have continued to Trico forward in a 
positive direction coming out of the pandemic. This has been no small task 
as our team of dedicated staff have taken on every challenge thrown at 
them along the way. We have continued to stay Trico Tough! 

2023 was a challenging but focused year. It was about our team getting 
back to business. 

Part of this was filling some key roles and ensuring that we have the right 
people in place. This has enabled us to focus on financial stability moving 

forward. With the work of our amazing teams, we have filled out programs, camps, rink times, solidified tenants 
and brought back our fitness membership numbers to help drive our revenue forward. 

Because of our successes in 2023 we can look forward now and forge ahead for what the next 40 years can 
bring. We are excited to have the golf tournament back on track, summer programs packed with kids and 
hopefully our most successful years since before the pandemic. We are also looking to modernize our board 
structure to help ensure that we continue to stay relevant to the people we serve and support. 

Lastly, I must say thank you to a few especially important groups. First to our dedicated board members. What 
started out as five community associations has grown to 33 that volunteer their time. To the ever-supportive 
Seniors Club who help make sure we always have a successful Casino! To Bow Valley Hockey who has also 
contributed to the board and whose kids we see every time we enter the facility with duffle bags twice their size 
slung over their shoulders. To the City of Calgary who keeps sending us the awesome Lisa year after year. But 
most importantly to our amazing team of staff. The people that greet you with a warm hello when you enter, the 
staff who maintain the best ice, the programmers with innovative ideas, the best aquatic staff in the city, the 
fitness staff correcting our form, everyone in the back of house that ensures smooth operations and everyone 
else that I don’t have space to mention. Thank you! 

Sincerely, 

Graham Jones 

Message from the Board President, Graham Jones
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I am thrilled to reflect on and celebrate Trico Centre’s remarkable 40th 
anniversary milestone with all of you. This anniversary is not just a marker 
of time; it’s a testament to the collective efforts, dedication, and resilience 
of our entire community.

As we embarked on this year, we took the time to acknowledge and 
celebrate our rich history, recognizing the foundation upon which Trico 
Centre was built and all the incredible accomplishments that have 
propelled us forward. It’s been a journey filled with growth, expansion, and 
most importantly, unwavering support from the communities we serve.

Our theme for this year, “Building Futures Through Support,” perfectly 
encapsulates the essence of what Trico Centre represents. We are more 

than just a facility; we are a vital lifeline for our community, built by the community, and for the community. 
Together, we have grown and evolved, expanding our reach from 5 community associations to over 33, and our 
commitment to supporting one another has only strengthened over time.

Over the past decade, we’ve weathered various challenges and triumphs, but through it all, one thing has 
remained constant: our dedication to excellence in operating our facility. In 2023, we made a concerted effort to 
embrace philanthropy and charitable giving, further solidifying our commitment to our ever-growing cause. The 
resurrection of our Charity Golf Classic was a testament to our community’s generosity and support.

Even amidst these initiatives, Team Trico continued to excel, offering one of the largest Out-of-School Care, 
Rental, and Program portfolios to date. By July, our facility capacities were wide open, and staffing constraints 
became a thing of the past. Through proactive measures and strategic planning, we’ve strengthened our 
foundation and positioned ourselves for continued growth and success in the future.

Behind the scenes, our dedication to maintaining the building, fostering tenant relations, and upholding 
financial accountabilities has been nothing short of exceptional. By minimizing expenses and maximizing tenant 
satisfaction through proactive maintenance and skillful negotiation, we’ve not only optimized our financial 
performance but also elevated the overall value of our property, ensuring its longevity and prosperity for years to 
come.

I want to extend a heartfelt thank you to each one of you, past and present, who has contributed to our journey 
thus far. Whether your part of a big department or a small team, your contributions have been invaluable to the 
success of Trico Centre. It’s a privilege to lead such a talented and dedicated team into the future, and I am 
excited about the changes and challenges that lie ahead.

Warm regards,

Ryan Matity 

Message from the Board President, Graham Jones Message from the General Manager, Ryan Matity
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Current Executive Committee

Board of Directors 
The Board of Directors is responsible for the overall governance, direction, and management of 
Trico Centre. Our collaborative community model gives each of the community associations with 
whom we partner a voice on the Trico Centre board, and an active and strategic role with our 
organization. A volunteer representative from each of the 33 community associations is able to sit 
on our Board, ensuring a broad range of expertise and experience that Trico Centre management 
can rely upon, while also strengthening our relationship with each community association.

Marquis de Lorne President Graham Jones

Lake Bonavista Vice President #1 Simone Thumm

Queensland/Diamond Cove Vice President #2 Darcy Saworski

Member at Large Treasurer Stuart Josselyn

Deer Ridge Secretary Don Burdeyney

Woodcreek/Woodbine/
Woodlands 

Past President Scott Eden

Member at Large Director Ken Bews

City of Calgary Advisor Lisa Johnston

Trico Centre Interim Executive Director Jeff Pratt

Trico Centre General Manager Ryan Matity

Current Directors
Auburn Bay Craig McCormick

Bonavista Downs Lee Rankel

Calgary Evergreen Paul Bushell

Canyon Meadows Tracy Hagan 

Cranston Jason Gordon

Deer Run Jay Clements

Forest Lawn Caitlin Flegel

Kingsland Ben Ethier

Millrise Graham Roblin

Riverbend Melissa Brooks

Shawnee-Evergreen Ajay Khanolkar

Southwood Dorothy Cornwall

Walden Chris Wiencki

Willowridge Chris Nyberg

FLC Seniors Club Wayne Mitchell

Bow Valley Hockey Society Vernon Purcell

Acadia 

Chaparral 

DouglasQuarry

Fairview

Haysboro

McKenzie Lake

McKenzie Towne

Midnapore

New Brighton

Palliser/Bayview/Pumphill

Parkland

Shawnessy

Silverado

Somerset-Bridlewood

Open Communities



Graham Jones 2023 - present

Shawn Kao 2022 – 2023

Jeff Pratt 2019 – 2022

Scott Eden 2015 – 2019

Donna McLeod 2013 – 2015

Mike Mikkelson 2011 – 2013

Don Burdeyney 2010 – 2011

Jack Redekop 2005 – 2009

Steve Mulholland 2003 – 2005

Heather Burdeyney 2001 – 2003

Jeff Baker 1999 – 2001

Alex Taylor 1997 – 1999

Rod Mitton 1995 – 1997

Jean Pinkney 1993 – 1995

Ken Bagan 1991 – 1993

Brian Rooke 1990 – 1991

Peter Kneeland 1988 – 1990

Dan Tyson 1987 – 1988

Don Kohut 1985 – 1987

Keith Paget 1983 – 1985

Board Presidents

Long-Term Trico Centre Team
Janet Sparrow Fitness Instructor 30

Helen Cheung Fitness Instructor 23

Miriam Crook Programs Manager 17

Donna Kanomota Yoga Instructor 17

Shannon Ferguson Fitness Instructor 16

Doreen Phillips Guest Services Attendant 16

Ryan Poier Building Operator 12

Viorica Peica Facility Attendant 12

Paul Rescanski Fitness Monitor 11

Melissa Schaffer Fitness Instructor 11

Aileen Alfonso Fitness Instructor 11

Pam David Fitness Instructor 10

Jodi Moll Accounts Processing Coordinator 10

Tibor Torjai Building Operator 10

Trico Centre Management & Supervisory Staff
Ryan Matity General Manager

Miriam Crook Programs Manager

Terry Gaehring Facility Operations Director

Erika Topola Business Administration Director

Tracy Kujat Human Resources Director

Jason MacAskill Business and Fund Development 
Director

Breanna Thirlwall Marketing Director

Morgan Elliott Facility Services Director

Jacqueline Figiel Guest Services Director

Ahmed Zaki Aquatics Director

Curtiss Matson Fitness Director

Jennifer Howard Child & Youth Programs Director

Tatjana Tasic Out of School Director

Thank you Trico, for 40 years of being a community hub and gathering spot 
for multiple generations of families: from parents and tots to grandparents 
and young-at-hearts, who were introduced to and maintain active living for a 
healthy and vibrant life.

Kou rt ne y Penne r
Ward 11 Councillor
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Burns Memorial Fund
$10,000 grant

Trico Centre directed $5,000 towards procuring essential Skill Builder resources, enhancing 
our programs’ efficacy and enriching the experiences of participants. Additionally, the 
remaining $5,000 was allocated towards subsidizing registration fees for children enrolled in 
our Skill Builder programs. This pivotal support ensured accessibility and inclusivity, enabling 
youngsters from diverse backgrounds to benefit from our enriching initiatives without 
financial barriers.

Support
In 2023, Trico Centre was very fortunate to receive a number of grants, donations, and sponsorships. These vital 
contributions empowered us to expand programs, enhance facilities, and serve our community’s needs effectively. From 
governmental grants to corporate sponsorships, each form of support played a crucial role in furthering our mission of 
promoting health and wellness. We express heartfelt gratitude for the trust placed in Trico Centre’s vision, and we remain 
committed to utilizing every opportunity to uplift and empower our community.

Telus Friendly Future Foundation
$10,497 grant

Trico Centre’s Child and Youth program department purchased various technology and LOFT 
interactive smartboards to enhance engagement and learning, fostering creativity and skill 
development among participants. 

Calgary Foundation
$13,952 grant

In addition to the LOFT interactive smartboards, Trico Centre further bolstered its Child and 
Youth programs with the acquisition of Google Chromebook tablets and other technology 
resources. These supplementary tools expand opportunities for interactive learning and skill-
building, ensuring that our programs remain at the forefront of educational innovation.

ActivateYYC
$1,000 grant

This local grant was used to purchase outdoor sporting equipment, including a badminton 
set, volleyball net, portable tetherball, mini trampoline, and a volleyball set to be utilized by 
Trico Centre’s Child and Youth programs and day camps. Additionally, these items can be 
transported to share with our community partners.
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Bow Valley Hockey Society
$10,000 donation

The largest donation Trico Centre received in 2023 was $10,000 from Bow Valley 
Hockey Society, a long-time tenant of Trico Centre. Their contribution played an 
instrumental role in facilitating the acquisition of a brand-new Olympia ice resurfacer, 
enhancing the quality of our ice surfaces and ensuring an optimal experience for all 
patrons.

Woodcreek Lions Club
$500 DONATION

Woodcreek Lions Club donation played a vital role in acquiring essential items for our 
SwimAbilities program, specifically tailored for children aged 3 to 16 with special needs. 

Shaw Birdies for Kids presented by AltaLink
$3,146.53 DONATION

This is a non-profit program under the Calgary Shaw Charity Classic Foundation that is 
designed to help raise new funds for local charities and provide matching funds for each 
charity involved, including Trico Centre. The BFK program matched 50% of the charitable 
proceeds raised at our Summer Kickoff, with out silent auction and 50/50 raffle at the 
Charity Golf Classic, and donations on our webpage.

Jeff Pratt
$3,000 DONATION

Jeff’s generous donation of $3,000 towards our Skill Builder Programs significantly bolsters 
this inclusive program series, which serve as pillars for the mental, social, emotional, and 
physical development of children and youth within our community. 

Sponsorships
$17,000

Trico Centre received over $17,000 in facility and event sponsorship revenue from great 
partners like Cheryl Donnelly – CIR Realty, Panther Sports Medicine, Southcentre, Willow 
Park Village, and others. Some of these proceeds were reinvested back into the facility, 
while the rest was used to offset organizational and event expense, such as that spent to 
coordinate our third annual Movie Night in the Park.
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In celebration of its 40th anniversary, Trico Centre embarked on a memorable journey by hosting its inaugural 
charity golf tournament in a decade, the 2023 Trico Centre Charity Golf Classic, on June 29th. Against the 
picturesque backdrop of the Blue Devil Golf Club, 69 avid golfers rallied together in support of our mission to 
promote health and wellness within our community. 

The event proved to be a resounding success, generating an impressive $39,480 in gross revenue for our 
facility. Furthermore, the generosity of 44 silent auction sponsors added a vibrant dimension to the tournament’s 
fundraising efforts. Notably, Shaw Birdies for Kids presented by AltaLink contributed an additional $2,594, further 
bolstering our cause. As we refl ect on the remarkable turnout and overwhelming support received, we are inspired 
to continue our journey of fostering positive change and building brighter futures through Trico Centre.

75%  Golfers and Sponsors

10%  Silent Auction

7%  Shaw Birdies for Kids presented by AltaLink

3%  Charity Golf International

2%  50/50 Proceeds

2%  Mulligan Sales

1%  Raffl  e Sales

revenue sources

Y
E
A
R
S

TRICO CENTRE CHARITY
GOLF CLASSIC
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ADVANTAGE HEATING &
AIR CONDITIONING INC.

ADVANTAGE HEATING &
AIR CONDITIONING INC.

PRESENTING SPONSOR
PLATINUM SPONSOR

LUNCHEON SPONSOR GOLD SPONSOR

HOLE-IN-ONE SPONSOR LONGEST PUTT SPONSOR

CART SPONSORCLOSEST TO PIN SPONSORREFRESHMENT SPONSOR

HOLE SPONSORS

What a great 
event! My guests and 
I had a wonderful time 
at the tournament. 
Well organized, great 
prizes, and most 
importantly great 
people!  As someone 
who a� ends several 
charity golf events 
each year, as a guest 
and a sponsor, this 
was one of the best. 

As a sponsor it was 
a great opportunity 
to meet like-minded 
community members, 
promote my brand and 
support a facility that 
has been a part of my 
life for as long as I can 
remember. Some of 
my earliest childhood 
memories were at Trico 
Centre and today I 
am lucky enough to 
create memories with 
my children there. I 
am grateful for the 
opportunity to give 
back to a facility 
that means so much 
to my family and my 
community. Looking 
forward to next year!

Presto n Thirlwall 
MST Portfolio Management, 

2023 Platinum Sponsor
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40 DAY FITNESS  

“LET’S GET PHYSICAL” 
PARTICIPANTS

25
Aerobic steps/risers  

donated to Andrew Sibbald 
Elementary School

TRANSACTIONS
MEMBERSHIPS

23,433

10X PASSES
509

ADMISSIONS
33,445

$17,000

$35,449
OPERATIONAL GRANTS

SPONSORSHIPS

3,580 MEMBERS
1,989 MEMBERSHIPS

TRICO CARES 
SUBSIDIZED 

39
SENIOR REGISTRATION 
FEES FOR THE BETTER 
BALANCE PROGRAM

18
CHILDREN 

REGISTRATION FEES FOR 
SUMMER DAY CAMPS

1984 

  
($2,171,227 IN 2023 DOLLARS)

2023 

GROSS 
R E V E N U E

GOVERNMENT FUNDING 

$45,848.60  
Government of Canada 

$321,686.08 
City of Calgary

$1,106.16 
Province of Alberta

TOWARDS FACILITY LIFE CYCLE, 
GRANT STUDENT EMPLOYMENT, & 

EQUIPMENT PROJECTS 

50 passes donated to local 
organizations & groups

1 OF 5 ALBERTA POOLS WITH A DEFENDER 
FILTRATION WITH ETS UV TREATMENT

2023 
“BY THE NUMBERS”

ONLINE

47 MALES “CHECKED” IN 

provided by Trico Cares

initial capital cost to build the building  
in 1983 was 9.5 million dollars

(2023 = 28.9 million dollars)

provided 10 casino volunteers and 
brought in $77,527 in proceeds

$39,480
GROSS REVENUE 
2023 TRICO CENTRE  
CHARITY GOLF CLASSIC

16,400 hours
Facility Rental Bookings

889  
Monthly membership 
transactions

1,318  
General Admissions

Wellness AccessWellness Access
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Member Profile
Meet Natalie, our incredible Trico Centre member who embodies 
inspiration and determination! 

Natalie has been a familiar face around Trico Centre for years, whether 
she’s rocking it in our fi tness classes or supporting her kids in their own 
Trico Centre adventures and camps and in 2023, Natalie accomplished 
something truly extraordinary!

Natalie completed her very fi rst marathon in Calgary, covering an 
impressive 42.2 kilometers! For a busy mother of three, this achievement 
is nothing short of remarkable. While it wasn’t her fi rst race, it was 
defi nitely her longest, and Natalie described feeling completely in tune 
with her body, mind, and spirit on race day.

She attributes her success to her dedication in weekly Trico Centre 
Restore Yoga classes with Shannon, which helped her fi nd harmony 
in her breath throughout her training. Additionally, Natalie credits her 
strength classes with Melissa for building the physical resilience she 
needed for the marathon. 

But beyond the individual efforts, Natalie emphasizes the power of 
community here at Trico Centre. It was the support and encouragement 
from fellow members and staff that kept her going through every 
challenge along the way. 

We’re immensely proud to have been a part of Natalie’s journey and 
celebrate her incredible achievement!

Volunteers turned Olympians 
Let’s give a standing ovation to three of our incredible volunteers who 
not only dedicated their time to making a difference but also conquered 
the world stage at the 2023 Special Olympics in Berlin! Will, David, and 
Michaela, you are absolute stars! 

Their dedication, passion, and hard work shone brightly as they 
represented themselves with pride and honor. Bringing home medals 
is no small feat, and we couldn’t be prouder of their remarkable 
achievements!
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Naming Sponsor

Tenants 
Trico Centre is home to several health and wellness-related services. By offering services that enrich physical, 
emotional, and intellectual wellness, these tenants add in a signifi cant way to the community and family-
wellness mission of Trico Centre.

Panther Sports Medicine and Rehabilitation Centre is a physical therapist-owned and 
operated rehabilitation company that offers a wide range of programs and services - which 
include orthopedic, sports, and work-related rehabilitation - to help patients restore and 
maximize their physical health and wellness.

Green Door Preschool promotes learning through play and discovery. Through interactions 
with other children and structured and unstructured activities, children are provided 
opportunities to develop physically, socially, intellectually, and emotionally. 

Jugo Juice is committed to healthy living. With obesity-related diseases on the rise, and 
the increasing challenge of fi nding time to eat healthy in our fast-paced world, Jugo Juice 
provides an alternative to mainstream fast food to help fuel active and healthy lifestyles.

Massage for Health and Laser Hair Removal specializes in total body wellness and offers a 
massage, skin care, laser hair removal and other body health services.

Lifetime Smiles Dental Hygiene Clinic helps people have healthy smiles. They offer various 
services that promote dental health including cleaning, whitening, and sports mouthguards 
with a focus on preventing dental cavities, tooth loss, gum disease, and other problems. 

Kumon Math and Reading Centres provides programs help children of all ages learn on their 
own, become confi dent, and develop strong academic skills.

FLC SENIORS CLUB
One of the largest groups of seniors in western Canada, the FLC Seniors Club now has over 
2,800 active members Trico Centre is proud to be their home facility.

BOW VALLEY HOCKEY SOCIETY
Bow Valley Hockey Society was established in 1987 and today consists of over 800 
members. BVHS is committed to providing players an opportunity to grow as individuals and 
gain self-esteem through a positive hockey experience that emphasizes fun, participation, 
development, safety, and respect. 

Trico Centre is thankful for the ongoing support from our naming sponsor, Trico Homes. Who 
renewed its sponsorship agreement in 2021 for a second ten-year term.

Partners
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Capital Conservation Grant

Capital Projects
In 2023, Trico Centre for Family Wellness completed several capital and lifecycle projects for the facility and 
replaced aging equipment. Capital improvements must be made to keep the facility safe and welcoming 
and provide visitors with an enjoyable experience. Although most are ‘behind the scenes’ projects, these 
improvements enhance all areas of the facility. Funding for capital projects comes from many sources: net 
revenues from operations, donations, naming sponsorship, and grants. 

Many of these projects were completed with fi nancial support from the City of Calgary Capital Conservation 
Grant.   

Capital projects totaling $225,279.34 were completed in 2023 and included the replacement or 
purchase of: 

•     Driveway Rehabilitation 

•     Slide Removal 

•     Rain Leader in Pool Area 

Operational Funding
In 2023, Trico Centre was fortunate to receive operational funding & grants in the amount of $143,361.50 
from 3 levels of government: 

Government of Canada - $45,848.60 
 Canada Hiring Program, Summer Job Grant, Staff Development  

Province of Alberta - $1,106.16 
 Canada-Alberta Job Training Grant 

City of Calgary - $96,406.74 
 Strategic Review Funding      
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